Client Profile

Established since 1939, the Farner-Bocken
Company is a family owned and operated
distributor of convenience and broadline food
service products, serving Iowa, Minnesota,
Wisconsin, Illinois, Missouri, Kansas, Oklahoma,
Arkansas, Nebraska, Colorado, North Dakota,
South Dakota, Wyoming, and Montana.

With over 14,000 items in their product line,
Farner-Bocken supplies goods in the categories
of cigarettes, candy, snacks, tobacco, groceries,
automotive, beverages, health and beauty,
paper, ice cream, chemicals, supplies, and
convenience foods.

The Challenge

The software development team in the
Information Services department wanted to
transition to web-based project management
with support for customizations.

“Up until now, we were using a Lotus Notes
based application for our project management.”
says Jay Westercamp, PMP. “Our project data
was stored in different databases, which made
searching through project tasks very painful

and time consuming.”
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“We also lacked features such as custom roles
and a good security model. Not to mention, the
software required administrative maintenance
consuming additional time.”

The Solution

Ease of access, relational database
support and the ability to customize the
application were some of the important factors
when Jay set out on his search.

“We immediately liked Easy Projects .NET for a
number of reasons.” says Jay. “First, the ease of
access through the web-based interface for
both internal and remote users. Second, the
relational database behind the scenes to house
all of our project activity data.”

Easy Projects .NET also allowed Jay and his
team to create custom user roles and fields,
as well as establish role-based access
permissions.

"A big selling point for
us was that the
software licensing
allowed us to host the
application ourselves.”
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